
6FKRRO�7HUP 
6FKRRO�RSHQV�RQ�0RQGD\��WK�6HSWHPEHU� 

67��-26(3+
6�&$7+2/,&�35,0$5<�6&+22/�  

-XO\��WK����� 

'DWHV�IRU�WKH�HQG�RI�WHUP 

)UL��WK�-XO\   ����DP�6SRUWV�'D\�<HDUV���DQG��� 
     �����DP�6SRUWV�'D\�<HDUV���DQG���� 
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7XHV���WK�-XO\  ����DP�<HDU�5�WR���0XVLF�5HFLWDO��3DUHQWV�RI�FKLOGUHQ�ZKR� 
     DUH�SHUIRUPLQJ�DUH�ZHOFRPH�WR�MRLQ�XV� 
:HG���WK�-XO\�  <HDU���7HQQLV�WULS 
     ����DP�*XLWDU�$VVHPEO\ 
7KXUV���WK�-XO\  ����DP�<HDU���WR���0XVLF�5HFLWDO�� 
)UL���WK�-XO\   ����DP�7KDQN�<RX�3DUHQWV��&RIIHH�DQG�SDVWU\�RQ� 
     SOD\JURXQG�IRU�DGXOWV� 
     ����SP�(QG�RI�<HDU�$ZDUGV�&HUHPRQ\�DW�&KXUFK�� 
0RQ���WK�-XO\  0DJQXP�0RPHQW�IRU�WKH�(QWHUSULVH�:LQQHUV�DQG�(DVWHU� 

 *DUGHQ�ZLQQHUV� 
7XHV���WK�-XO\  ����SP�(QG�RI�<HDU�0DVV��IROORZHG�E\�<HDU���WHD�DQG�  
     FDNHV�RQ�WKH�ILHOG��%ULQJ�SLFQLF�EODQNHWV��6HH�QRWH�EHORZ� 
:HG���WK�-XO\  ����SP—����SP�&ROOHFW�\RXU�FKLOG� 
 
7KXUVGD\�DQG�)ULGD\�DUH�LQ-VHUYLFH�WUDLQLQJ�GD\V�IRU�VWDII��1R�VFKRRO�IRU�FKLOGUHQ� 

6XJJHVWLRQV�IRU�QH[W�\HDU¶V�FKDULW\" 

7KLV�\HDU�ZH�UDLVHG������IRU�RXU�DQQXDO�VFKRRO�FKDULW\�*UHDW�2UPRQG�6WUHHW�
+RVSLWDO��LQ�DGGLWLRQ�WR�WKH�VXPV�UDLVHG�IRU�HDFK�RI�WKH�+RXVH�FKDULWLHV� 

,I�\RX�KDYH�D�VXJJHVWLRQ�IRU�QH[W�\HDU¶V�FKDULW\��SOHDVH�HPDLO�FRQWDFW#VWMRVHSKV-
HSVRP�VXUUH\�VFK�XN�E\�QH[W�7XHVGD\���WK�-XO\�� 



:HOO�GRQH�WR�<HDU�)LYH 

(QWHUSULVH�&KDOOHQJH�6XFFHVV 

&RQJUDWXODWLRQV�WR�\HDU��ILYH�IRU�UDLVLQJ���������IRU�*UHDW���������
2UPRQG�6WUHHW�+RVSLWDO�DW�WKHLU�(QWHUSULVH�(YHQW��7KDQN�\RX�WR�

0UV�+�IURP�5RVHEHU\�6FKRRO�DQG�WKH�JLUOV�ZKR�KHOSHG�ZLWK�WKLV�HYHQW��7KDQN�\RX�
WR�HYHU\RQH�ZKR�VHQW�VRPH�PRQH\�LQ� 

7KH�ZLQQLQJ�WHDPV�ZHUH� 

%HVW�,GHD��7UHDVXUH�+XQW��1DPHV�RI�<HDU���FKLOGUHQ 

0RVW�PRQH\�UDLVHG���1DPHV�RI�<HDU���FKLOGUHQ�ZKR�UDLVHG���������� 

 

$V�D�WKDQN�\RX�WR�WKH�WHDPV��ZH�ZLOO�KDYH�D�0DJQXP�0RPHQW�RQ�0RQGD\���WK����������������
-XO\��:H�ZLOO�LQFOXGH�WKH�\HDU�VL[�FKLOGUHQ�ZKR�ZRQ�ODVW�\HDU�EXW�GLG�QRW�KDYH�WKHLU�
LFH�FUHDP�GXH�WR�&RYLG� 

'LVWULFW�6SRUWV� 

6W��-RVHSK¶V�ZRQ�WKH�<HOORZ�/HDJXH� 

 
:H�GLG�H[FHSWLRQDOO\�ZHOO�DW�ERWK�WUDFN�DQG�ILHOG�
HYHQWV���&ROOHFWLQJ�D�WRWDO�RI����PHGDOV�DW�WKH�

ILHOG�HYHQWV�DQG�D�SKHQRPHQDO����PHGDOV�DW�WKH�
WUDFN�HYHQW��� 

 
$�VSHFLDO�PHQWLRQ�WR�WKH�UHOD\�WHDPV�ZKR�ZHUH�

H[FHSWLRQDO���������������������������������������� 
 

7KDQN�\RX�SDUHQWV�IRU�VWD\LQJ�RQ�ZLWK�WKH�FKLO�
GUHQ�WKURXJK�WKH�UDLQ� 

 
 

1H[W�\HDU�ZH�ZLOO�FRPSOHWH�LQ�WKH�*UHHQ�/HDJXH�
�ODUJH�VFKRROV���:HOO�GRQH�WR�HYHU\RQH�IRU������������
VKRZLQJ�JUHDW�DWWLWXGHV�DQG�VSRUWVPDQVKLS���� 

0LVV�6KDQNV 

&RQJUDWXODWLRQV� 



0XVLF�5HFLWDO 
7KLV� LV�D�FKDQFH�IRU�DQ\�FKLOG�ZKR� LV�KDYLQJ�PXVLF� OHVVRQV�
WR� SHUIRUP� WR� DQ� DXGLHQFH�� 0UV� 6� ZLOO� KRVW� WZR� HYHQWV� DV�
OLVWHG�RQ�WKH�FDOHQGDU�DW�WKH�IURQW�RI�WKH�QHZVOHWWHU��3DUHQWV�

RI�SHUIRUPHUV�DUH�ZHOFRPH�WR�MRLQ�XV� 

8QLIRUP�+DQG-LQ�IRU�<HDU�6L[ 
:H�ZLOO�JUDWHIXOO\�FROOHFW�XQLIRUP�IURP�\HDU�VL[�ZKLFK�LV�LQ�JRRG�FRQGLWLRQ�DQG�SDVV�
LW�RQ�WR�RXU�VHFRQG�KDQG�XQLIRUP�WHDP� 

,W�LV�LPSRUWDQW�WKDW�WKH�XQLIRUP�LV�ZDVKHG�DQG�SODFHG�LQ�D�SODVWLF�EDJ��7KH�EDJV�
PD\�EH�EURXJKW�LQ�WR�VFKRRO�IURP�0RQGD\���WK�-XO\�� 

,I�VKRHV�DUH�LQ�SUHWW\�JRRG�FRQGLWLRQ��SOHDVH�VHQG�WKRVH�WRR�� 

(YHQWV 

 $ZDUGV�$VVHPEO\� 
7KLV�DVVHPEO\�ZLOO�WDNH�SODFH�RQ�)ULGD\���WK�-XO\�VWDUWLQJ�DW�����SP���
,I�\RXU�FKLOG�LV�UHFHLYLQJ�D�VSHFLILF�DZDUG�\RX�ZLOO�EH�FRQWDFWHG��7KH�

HYHQW�ZLOO�WDNH�SODFH�LQ�FKXUFK��IRU�DGGHG�VSDFH� 
   

/HDYHUV¶�WHD�DQG�FDNHV 
3DUHQWV�RI�FKLOGUHQ�LQ�\HDU�VL[�DQG�RWKHU�OHDYHUV�DUH�LQYLWHG�WR�MRLQ�XV�
DIWHU�WKH�PDVV�RQ�7XHVGD\���WK�-XO\��IRU�FDNH�DQG�WHD��3OHDVH�EULQJ�

SLFQLF�EODQNHWV�DQG�JDWKHU�RQ�WKH�ILHOG��,I�\RX�FDQ�EULQJ�D�FDNH�WR�VKDUH��WKH�
FKLOGUHQ�ZLOO�EH�WKULOOHG��0DVV�LV�DW�����SP��7KH�WHD�DQG�FDNH�IROORZV�RQ�XQWLO�

 &KLOGUHQ�RI�WKH�:HHN� :HHN�RI���WK�-XQH :HHN�RI���WK�-XQH 
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+DPSWRQ�&RXUW - $ 

+LJKJURYH $  = 
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.HQVLQJWRQ  $  7 

&DUULFNIHUJXV  $  . 

&ODUHQFH -  ) 

6DQGULQJKDP  6  , 

/HHGV 5  6 

:LQGVRU 6  . 

1RQVXFK  $  / 

%HDXOLHX  /  - 



$QRWKHU�*UHDW�<HDU� 

7KH�\HDU�KDV�SUHVHQWHG�LWV�FKDOOHQJHV�ZLWK�VXUJHV�RI�WKH�YLUXV��:H�KDYH�WR�������������
UHPHPEHU�WKDW�VRPH�FKLOGUHQ�PLVVHG�PRUH�WKDQ�WHQ�GD\V�RI�OHDUQLQJ�DV�ZHOO�DV�
WKHLU�WHDFKHUV��7KLV�LQHYLWDEO\�KDV�DQ�LPSDFW�RQ�WKHLU�SURJUHVV��+RZHYHU��ZH�KDYH�
PDGH�LW�WKURXJK�TXLWH�ZHOO�UHDOO\���UHVLOLHQW�DQG�FRPPLWWHG�WR�GRLQJ�HYHU\WKLQJ�ZH�

FDQ�WR�UHFRYHU� 

7KDQN�\RX�SDUHQWV�IRU�WKH�XQVWLQWLQJ�VXSSRUW�\RX�JDYH�WR�XV��ZLWK�LVRODWLQJ�FKLOGUHQ�
WR�DYRLG�IXUWKHU�VSUHDG�RI�WKH�YLUXV�� 

3OHDVH�MRLQ�XV�IRU�DQ�HDUO\�PRUQLQJ�FRIIHH�DQG�D�SDVWU\�QH[W�)ULGD\���WK�-XO\��/HW�
XV�QRZ�WDNH�D�EUHDN��WR�UHFKDUJH�RXU�EDWWHULHV�DQG�FRPH�EDFN�WRJHWKHU�LQ���

6HSWHPEHU�WR�EHJLQ�DIUHVK�� 

7KHUHVD�.HQHILFN� 

.H\�,QIRUPDWLRQ 

7KDQN�<RX�WR�DOO�9ROXQWHHUV 

:H�RZH�D�ORW�WR�WKH�KDUG�ZRUN�RI�WKH�)ULHQGV¶�7HDP��VR�DEO\�FRRUGLQDWHG�E\�/��,W�
ZDV�QRW�HDV\�WR�RUJDQLVH�HYHQWV�RYHU�WKH�SDVW�WZR�\HDUV�DQG�LW�ZDV�DQ�DEVROXWH�MR\�
WR�KDYH�WKH�VXPPHU�IDLU�DJDLQ��7KDQN�\RX�DOVR�IRU�DJUHHLQJ�WR�FRQWLQXH�LQ�WKH�UROH�

DV�&KDLU�IRU�RQH�PRUH�\HDU� 

,�IHHO�WKDW�%�QHHGV�D�PHQWLRQ�DJDLQ—WKH�VXPPHU�IDLU�ZDV�D�WULXPSK��7KDQN�\RX�
DOVR�WR�0LFKHOOH�0F.D\�ZKR�PDNHV�VXUH�WKDW�SDUHQWV�KDYH�DFFHVV�WR�KLJK�TXDOLW\�

UHF\FOHG�XQLIRUP—LW�WDNHV�WLPH�WR�PDNH�WKLV�KDSSHQ—WKDQN�\RX� 

7KDQN�\RX�WR�(�IRU�WKH�PDQ\�\HDUV�RI�ZRUNLQJ�FHQWUDOO\�ZLWK�WKH�)ULHQGV—LQLWLDOO\�DV�
RXU�&DWHULQJ�7HDP�OHDG�DQG�QRZ�DOVR�PDNLQJ�VXUH�WKDW�ZH�KDYH�FDUGV�DQG�WHD�

WRZHOV��$JDLQ��WLPH-FRQVXPLQJ�MREV� 

7KDQN�\RX�WR�DQ\RQH�QRW�PHQWLRQHG�KHUH�ZKR�KHOSV�RQ�D�UHJXODU�EDVLV��:LWKRXW�
\RX��HYHQWV�ZRXOG�QRW�EH�SRVVLEOH��  

5R\DO�$FDGHP\�<RXQJ�$UWLVWV�6KRZ 

:HOO�GRQH�DQG�WKDQN�\RX�WR�HYHU\RQH�ZKR�
HQWHUHG�WKH�FRPSHWLWLRQ�� 

$�VSHFLDO�ZHOO�GRQH�WR�7�LQ�<HDU���ZKRVH�
DUWZRUN�ZDV�VHOHFWHG�IRU�ERWK�WKH�RQOLQH�
H[KLELWLRQ�DQG�WR�EH�GLVSOD\HG�LQ�WKH�5R\DO�
$FDGHP\¶V�<RXQJ�$UWLVW�6XPPHU�([KLELWLRQ��
<RX�FDQ�VHH�7¶V�SLFWXUH�IURP���WK�-XO\—��WK�
$XJXVW�DW�WKH�5R\DO�$FDGHP\�RI�$UW�LQ�
/RQGRQ��$PD]LQJ�� 



<HDU�)RXU�1DWLRQDO�0XOWLSOLFDWLRQ�7DEOHV�&KHFN 

:RZ���<HDU�IRXU�KDYH�ZRUNHG�WKHLU�VRFNV�RII�WKLV�\HDU�IRU�WKHLU�HQG�RI�\HDU�WDEOHV�
WHVW�DQG�ORRN�DW�WKH�UHVXOWV� 
 
 
 
 
 
 
 

&KLOGUHQ—ORRN�ZKDW�\RX�FDQ�GR�ZKHQ�\RX�SUDFWLVH��SUDFWLVH��SUDFWLVH� 
6WDII—YHU\�LPSUHVVLYH��7KDQN�\RX� 

/DVW�\HDU–������ 7KLV�\HDU� 

$YHUDJH�VFRUH������� $YHUDJH�VFRUH������� 

��VFRULQJ����RU����RXW�RI�������� ��VFRULQJ����RU����RXW�RI�������� 

 5HSRUWV 
<RXU�FKLOG¶V�UHSRUW�IRU�����-�����LV�LQ�DQ�HQYHORSH�DQG�RQ�LWV�ZD\�WR�\RX 

,Q�WHUPV�RI�DFDGHPLF�SURJUHVV�WKLV�\HDU��ZH�EHDU�LQ�PLQG�WKDW�PRVW�FKLOGUHQ�PLVVHG�
VFKRRO�DW�VRPH�SRLQW�GXH�WR�WKH�YLUXV�DQG�WKHLU�WHDFKHUV�PLVVHG�VRPH�VFKRRO�DV�

ZHOO� 
1DWLRQDOO\��WKHUH�LV�DQ�LPSDFW�RQ�RXWFRPHV�WKLV�\HDU��7ZR�\HDUV�RI�GLVUXSWHG�

HGXFDWLRQ�KDV�PDGH�D�GLIIHUHQFH�WR�SURJUHVV��+RZHYHU��WKH�FKLOGUHQ��VWDII�DQG�\RX�
KDYH�ZRUNHG�KDUG�WR�UHFRYHU�DVSHFWV�RI�OHDUQLQJ� 

 
6SHOOLQJV 

$�IHZ�RI�\RX�ZLOO�ILQG�VSHOOLQJ�OLVWV�LQ�\RXU�UHSRUW�HQYHORSH��7KHVH�DUH�\HDU�JURXS�
VSHOOLQJV�WR�OHDUQ�RYHU�WKH�VXPPHU��<RXU�FKLOG�ZLOO�WKHQ�VWDUW�WKHLU�QH[W�\HDU�LQ�OLQH�

ZLWK�WKHLU�SHHUV� 
 

,I�WKHUH�LV�DQ\�DVSHFW�RI�WKH�UHSRUW�ZKLFK�QHHGV�FODULILFDWLRQ�SOHDVH�FRQWDFW�XV� 



6HSWHPEHU�LV�FRPLQJ«� 

0HHW�WKH�7HDFKHU�(YHQLQJV�RQ�:HGQHVGD\��WK�6HSWHPEHU� 

0HHW�WKH�7HDFKHU�-�$OO�<HDUV�E\�]RRP 

����SP�<HDU��  ����SP�\HDU�� 

����SP�<HDU��  ����SP�\HDU�� 

����SP�<HDU��  ����SP�\HDU�� 

/LQNV�ZLOO�EH�VHQW�LQ�6HSWHPEHU�YLD�SDUHQWPDLO�  

  

<HDU���7ULS�WR�+LJK�$VKXUVW 

7XHVGD\���WK�6HSWHPEHU� 

7KH�GD\�LV�VSHQW�DW�+LJK�$VKXUVW��ZKLFK�LV�ORFDWHG�RQ�%R[KLOO��,W�LV�D�GD\�ZKHQ�\HDU�
VL[�FRPH�WRJHWKHU�IRU�UHVLOLHQFH��WHDP�EXLOGLQJ�DQG�FROODERUDWLYH�VNLOOV�ZRUN���:H�
KDYH�QRWLFHG�LQ�WKH�SDVW�WKDW�WKLV�H[SHULHQFH�VHWV�WKHP�XS�YHU\�ZHOO�IRU�WKH�\HDU�

DKHDG�� 

7KH�WULS�LV�KHDYLO\�VXEVLGLVHG�IURP�WKH�6SRUWV�3UHPLXP��+RZHYHU��ZH�ZRXOG�OLNH�D�
����FRQWULEXWLRQ�SHU�FKLOG�SOHDVH��H[FHSW�WKRVH�ZKR�DUH�3XSLO�3UHPLXP���3OHDVH�

SD\�DQG�JLYH�FRQVHQW�RQ�7XFDVL� 

  

6FKRRO�8QLIRUP�UHPLQGHU 

7KH�SXEOLVKHG�XQLIRUP�LV�FRPSXOVRU\���3OHDVH�UHPHPEHU�WKDW�FKLOGUHQ�VKRXOG�EH��
ZHDULQJ�WKHLU�WLHV�IURP�6HSWHPEHU��VW��������6FKRRO�FRDWV�DUH�SODLQ�QDY\�EOXH��� 

*LUOV�PD\�FRQWLQXH�WR�ZHDU�GUHVVHV�XQWLO�2FWREHU��VW��7KH�VFKRRO�VNLUW�LV�WKH�RQO\�
VNLUW�SHUPLWWHG��3LQDIRUH�GUHVVHV�DUH�QRW�SHUPLWWHG��:HDU�ZKLWH�VRFNV�ZLWK�WKH�
GUHVV��QRW�WLJKWV���)RU�ER\V��FRQWLQXH�WR�ZHDU�VKRUWV�DOO�\HDU�LI�WKH\�FKRRVH� 

6W�-RVHSK¶V�FKLOGUHQ�DUH�UHJXODUO\�FRPSOLPHQWHG�E\�PHPEHUV�RI�WKH�SXEOLF�IRU�WKH�
ZD\�ZH�ORRN�DQG�SUHVHQW�RXUVHOYHV�DW�HYHQWV� 











5HJXODU�5HPLQGHUV�� 

5HPLQGHU–�SRVW�ER[� 

3OHDVH�XVH�WKH�SRVW�ER[�IRU�GURSSLQJ�OHWWHUV�DQG�RWKHU�LWHPV�RII�WR�WKH�VFKRRO������������
RIILFH���,W�LV�ORFDWHG�RQ�WKH�ZDOO�RXWVLGH�WKH�PDLQ�HQWUDQFH�� 

(DUULQJV 
(DUULQJV�DUH�QRW�SHUPLWWHG��3ODVWHUV�RYHU�WKH�HDUV�DUH�QRW�D�VROXWLRQ� �7KH�RQO\�
WLPH�LW�LV�VXLWDEOH�WR�KDYH�HDUV�SLHUFHG�LV�RI�WKH�ILUVW�ZHHN�RI�WKH�VXPPHU�KROLGD\�� 

5HPLQGHU–����KRXUV�FOHDU 

$�FKLOG�ZKR�LV�VLFN��WKH\�VKRXOG�EH�NHSW�DZD\�IURP�VFKRRO�IRU����KRXUV���� 

�&DU�3DUNV 

2QO\�VWDII�DUH�SHUPLWWHG�WR�SDUN�LQ�WKH�VFKRRO�FDU�SDUNV��7KLV�LQFOXGHV�SHRSOH����
GURSSLQJ�RII�DW�QXUVHU\��,I�\RX�QHHG�WR�EULQJ�D�FDU��SDUN�HOVHZKHUH�DQG�ZDON�� 

0RELOH�3KRQHV�LQ�6FKRRO 

2QO\�\HDU�VL[�ZKR�WUDYHO�WR�VFKRRO�DORQH�DQG�WKHLU�SDUHQWV�FRQVLGHU�WKH\�QHHG�D�
SKRQH�DUH�DOORZHG�WR�EULQJ�WKHP�WR�VFKRRO��:LWKRXW�H[FHSWLRQ�SKRQHV�PXVW�EH�OHIW�

DW�WKH�RIILFH�EHIRUH�WKH�VFKRRO�GD\�EHJLQV�� 

%R\V¶�7URXVHUV�DQG�6KRUWV 

%R\V�PXVW�QRW�EH�ZHDULQJ�WURXVHUV�ZLWK�SRFNHWV�KDOI�ZD\�GRZQ�WKH�OHJ—FRPEDW�
VW\OH��7URXVHUV�VKRXOG�EH�VWDQGDUG��SODLQ�VFKRRO�WURXVHUV�ZLWK�QR�H[WUDV� 

$�1XW�)UHH�6FKRRO 

µ1XW-IUHH¶�LV�D�FRPSOHWH�EDQ�RQ�DOO�QXW�SURGXFWV��,I�DQ\�FKLOG�KDV�DQ\WKLQJ�QXW�
EDVHG�LQ�WKHLU�SDFNHG�OXQFK�WKH�IRRG�LV�UHPRYHG�IURP�WKH�KDOO�WR�WKH�RIILFH�DQG�\RX�
ZLOO�EH�WHOHSKRQHG��%\�SDFNLQJ�QXW�EDVHG�IRRG��\RX�DUH�SODFLQJ�DW�ULVN�D�JURXS�RI�
FKLOGUHQ�ZKR�KDYH�VHYHUH�QXW�DOOHUJLHV��6FKRRO�OXQFKHV�DUH�HQWLUHO\�QXW-IUHH�DQG�

DUH�D�JRRG�VDIH�RSWLRQ� 

'DWD�&ROOHFWLRQ 

3OHDVH�HQVXUH�WKDW�\RX�LQIRUP�XV�E\�HPDLO�RI�DQ\�FKDQJHV�WR� 

���������������$GGUHVV����7HOHSKRQH�FRQWDFW�GHWDLOV�����(PDLO�FRQWDFW�GHWDLOV 

&KLOGUHQ�DUH�QRW�SHUPLWWHG�WR�ZHDU�EODFN�FRDWV 

,I�\RX�UHTXLUH�D�SODLQ�EOXH�FRDW��DV�SHU�XQLIRUP�SROLF\��SOHDVH�OHW�XV�NQRZ�DQG�ZH�
ZLOO�ILQG�\RX�RQH�LQ�UHF\FOHG�XQLIRUP� 


